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Abstract

The purpose of this study was to clarify the realities of medical protocol for telephone consultation in
Sapporo. The study period was one year from October 1, 2013 to September 30, 2014. The total number of
telephone consultations was 30,195 (an average of 82.7 cases/day); medical agency guidance was 24.1%,
telephone consultation was 58.7%, and wrong number was 17.2%. It was 62.7% that degree of urgent was
expensive for the telephone consultation. Results showed a higher use of telephone consultations than
medical agency guidance. Further, an increased number of emergency cases were observed in the winter.
Results showed that consultation with families, senior citizens, and during winter tended to be the emergency

group category.
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